1of 15

NON-TRADITIONAL BEHAVIORAL HEALTH SERVICES

SERVICE | CONTRACT DEFINITIONS SYSTEM DEFINITIONS CREDENTIA | PROGRAM UNITS
CODES LING STANDARDS, ALLOW
REQUIREME | MCO supervision | ED
NTS of the services
provided
99362
Case Management-Team Conference; | MEDICAL CONFERENCE BY A JACHO, COA, Best Practice based Determin
Medical conference by a physician PHYSICIAN WITH CARF, on WRAPAROUND & | ed by
with interdisciplinary team of health INTERDISCIPLINARY TEAM OF Credentialed Systems of Care clinical
professionals or representatives of HEALTH PROFESSIONALS OR Professional need
community agencies to coordinate REPRESENTATIVES OF MCO behavioral based on
activities of patient care (patient not COMMUNITY AGENCIES TO health subcontractor provider
present); approximately 60 minutes COORDINATE ACTIVITIES OF monitoring based on request

PATIENT CARE (PATIENT NOT
PRESENT); APPROXIMATELY 60
MINUTES

OTR and Outcomes
measure.

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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99375

Home Based Therapy Services for
Children, Adolescents, & Families:
This service is to provide home based,
goal focused psychotherapy and /or
counseling by licensed, of if non-
licensed then under the supervision of
a licensed provider (e.g., Ph.D. level or
Masters level LPC, LMSW-ACP, or
LMFT) for children, adolescents and
families. These services are intended
to help prevent clinical deterioration
that in the absence of such
intervention may lead to
hospitalization. It may also be used for
Members that demonstrate Medical
Necessity for outpatient care, but have
a history of negligence, non-
compliance or no-show. These
Members, without such intervention,
may display increasing deterioration
that could result in more intensive
interventions at a later date. Services
include treatment plan development,
therapy and/or counseling, clinical
records and progress reports. May,
with authorization from CompCare) for
a 30 day period), be provided in
conjunction with a physician visit or
pharmacy management.

PHYSICIAN SUPERVISION OF A
PATIENT UNDER CARE OF HOME
HEALTH AGENCY (PATIENT NOT
PRESENT) REQUIRING COMPLEX
AND MULTIDISCIPLINARY CARE
MODALITIES INVOLVING REGULAR
PHYSICIAN DEVELOPMENT
AND/OR

JACHO, COA,
CARF,
Credentialed
Professional

Best Practice based
on WRAPAROUND &
Systems of Care

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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104BH Respite Services, Home Based: RESPITE SERVICES (IN HOME) JACHO, COA, Best Practice based Determin
Respite care in the home provides CARF, on WRAPAROUND & | ed by
relief for parents and/or caregivers, Credentialed Systems of Care clinical
and a measure of structure during Professional need
times of stress, through the presence MCO behavioral based on
of a paraprofessional in the home for health subcontractor provider
brief periods. May be used to ‘change monitoring based on request
up the milieu’ within the home through OTR and Outcomes
introducing the therapeutic presence measure.
of a paraprofessional. Respite care
can be planned/scheduled in advance
or arranged for in conjunction with
other professional therapy services on
a crisis management basis

120BH Extended Day Treatment Program, DAY TREATMENT PROGRAM JACHO, COA, State of CT, DCF Determin
MH and Dual Diagnosis: Intensive site | PSYCHIATRIC CARF, Extended Day White ed by
based, age appropriate services (3-4 HOURS PER DAY) Credentialed Paper implementation | clinical
provided to individuals who require Professional need
services in order to control symptoms MCO behavioral based on
and prevent hospitalization or to health subcontractor provider
reduce the amount of time spent in a monitoring based on request

hospital. Services focus on intensive
medically oriented multidisciplinary
interventions such as behavior skills
training, crisis management, and
symptom management that are
designed to stabilize acute psychiatric
symptoms. Program must operate the
equivalent of 4 hours per day / 5 days
per week.

OTR and Outcomes
measure.

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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122BH

24-Hour Respite Care, Facility Based:
these services are intended to help
prevent clinical deterioration that in the
absence of such intervention may lead
to a more intensive level of care, and
may also be used as a step-down
from more intensive levels of
residential care. When used as a ‘first
step’ residential intervention, the
intervention serves primarily as an
opportunity to stabilize a chaotic family
situation which significantly threatens
the child’s emotional stability, and to
move the child and family toward
productive involvement in outpatient
therapy. As a step-down from a more
intensive level f residential care, it may
be used for a Member who either 1)
now demonstrates Medical Necessity
for the outpatient level f care, but who
has a history of or a likelihood of
deterioration when discharged from
facility based services directly into
outpatient services, or 2) has a family
situation which is seriously
dysfunctional and judged not yet ready
to effectively receive the child back
into the home. May be effectively
substituted for Partial Hospitalization
in the case of (1) above. Services
include treatment plan development,
group counseling within the milieu,
case management and discharge
planning with the family, clinical
records and progress reports. Fees
do not include family and individual
therapy by licensed clinicians. Fees
for the assessment and treatment of
acute physical/medical illnesses and
conditions occurring while the
child/adolescent is in residence, and
pharmacy fees to cover filling of
prescriptions, are Non-Covered
Services which may be billed
separately to the applicable Health
Plan.

24 HOUR RESPITE, FACILITY
BASED

JACHO, COA,
CARF,
Credentialed
Professional

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844

Best Practice based
on WRAPAROUND &
Systems of Care

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request
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126BH Therapeutic Foster Care: Provides THERAPEUTIC FOSTER CARE JACHO, COA, Best Practice based Determin
behavioral care services for children CARF, on WRAPAROUND & | ed by
and adolescents requiring individual and Credentialed Systems of Care and clinical
family therapy or counseling, special Professional Child Welfare League | need
education, focused behavioral of America based on
interventions, resolution of crisis which provider
threatens continued community tenure, MCO behavioral request
and other support services in a home health subcontractor
environment. Services include treatment monitoring based on
plan development, therapy and/or OTR and Outcomes
counseling, clinical records and progress measure.
reports. Rate is all-inclusive except for
psychiatric fees. Fees for the assessmern
and treatment of acute physical/medical
129BH Planned Crisis Response, with the MOBILE CRISIS RESPONSE (1 JACHO, COA, Best Practice based Determin
duration of 1 hour per unit, up to 3 HOUR) CAREF, on WRAPAROUND & | ed by
units without preauthorization. If the Credentialed Systems of Care clinical
units exceed 3, then a clinical Professional need
assessment is needed with the MCO behavioral based on
treatment plan, noting the pattern of health subcontractor provider
care of additional units to be monitoring based on request
authorized. OTR and Outcomes
measure.
130BH Un-Planned Crisis Response, with the MOBILE CRISIS RESPONSE (MORE | JACHO, COA, Best Practice based Determin
duration of 1 hour per unit, up to 5 units | THAN 1 HOUR) CAREF, on WRAPAROUND & | ed by
without preauthorization. If the units Credentialed Systems of Care clinical
exceed 5, then a clinical assessment is Professional need
needed with the treatment plan, noting MCO behavioral based on
the pattern of care of additional units to health subcontractor provider
be authorized. monitoring based on request

OTR and Outcomes
measure.

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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1800z

Skilled Nursing visit by a psychiatric
RN or RN, MSN and includes:

Comprehensive physical,
behavioral, psychosocial and
environmental assessment
Medication
evaluation/assessment,
administration and education
Assessment of substance
psychoactive substance abuse
Assessment of functional status
and rehabilitation needs and
potential

Assessment of potential for abuse
and neglect

Skilled intervention and
assessment of patient response to
treatment

Patient/family education regarding
illness and symptom management
Education patient/family regarding
health and safety issues

Stressor evaluation and education
and patient /family instruction
regarding prevention and
management

Nutritional assessment, education
and management

Standardized testing and rating
scales for mental status,
depression, psychosis and anxiety
Teach strategies to reduce
impulsively and aggressive
behaviors

Teach importance of compliance
with prescribed therapeutic
regimen and develop strategies to
promote compliance

Provide instruction and
reinforcement of socially
acceptable behaviors

Teach communication skills
Instruct and reinforce appropriate
expression of feelings

Teach problem solving and
effective coping skills

NURSING VISIT, SKILLED NURSING

Credentialed
Professional

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844

National Medicaid
Practice Standard

Determin
ed by
clinical
need
based on
provider
request
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1801z

Skilled / Follow Up Visit-
Medical/Clinical Social Workers;
MSW/LCSW or BSW under the
supervision of MSW/LCSW

Assessment of Social/Emotional
factors related to patient illness
Community resource planning and
referrals

Short term case management to
coordinate treatment among
multiple providers
Psycho-education to patient and
caregiver related to patient illness
Individual, family and/or group
therapy

Crisis intervention in identifying
and referring for abuse/neglect
and exploitation

Short term substance abuse
counseling and community
resource planning

Education and training related to
effective parenting skills and
management

Behavior management guidance
and instruction

Long term planning related to level
of care needs

Patient advocacy (geriatric needs
and special educational needs)
Coordination and facilitation of
out-of-home placements

Active participation in multi-
disciplinary case conferences
including school based team
meetings

Financial planning, including
assistance with state and city
entitlements

Collaborate with geriatric and
child/adolescent protective state
agencies

NURSING VISIT, SKILLED NURSING
- BEHAVIORIST

JACHO, COA,
CARF,
Credentialed
Professional

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844

National Medicaid
Practice Standard

Determin
ed by
clinical
need
based on
provider
request
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18022

Skilled Visit; Performed by a BA,
BA,BSW, MA, MS, MSW under a Plan
of Care developed by a Psychiatric
RN or MSW. The goal is to meet the
needs of children/adolescents and
adults in their home, schools and
communities.

» Participate in developing and
implementing patient treatment
plans

e Monitor and assess the patients
progress relative to the treatment
plan

* Monitor and assess treatment
goals

» Communicate observations to
other RN/MSW and treatment
team

» Participate in weekly clinical
meetings with other team
members

e Act to maintain safety and
structure

» Enforce home rules as outlined by
RN/MSW

» Set limits on patient behavior also
outlined by the RN/MSW

e Use techniques to control
potentially dangerous behavior

» Instruct and assist in basic living,
communication and social skills

» Follow strict physical and verbal
boundaries

NURSING VISIT, SKILLED NURSING
- LIC SOCIAL WORKER

JACHO, COA,
CARF,
Credentialed
Professional

National Medicaid
Practice Standard

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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1910z Psych Home Health Aides HOME HEALTH AIDE JACHO, COA, Best Practice based Determin
» Performs light housekeeping CARF, on WRAPAROUND & | ed by
«  Follows prescribed dietary orders Credentialed Systems of Care clinical
«  Provides personal care-bathing, Professional need

grooming, dressing, measurement MCO behavioral based on
of vital signs health subcontractor provider
« Maintains a safe and healthy living monitoring based on | request
environment OTR and Outcomes
«  Promotes rehabilitative protocols measure.

19267 Case Management — CASE MANAGEMENT JACHO, COA, Best Practice based Determin
Professional:Case management CAREF, on WRAPAROUND & | ed by
services are $50.00 Credentialed Systems of Care clinical

non-treatment services Professional need
needed to coordinate the care of a MCO behavioral based on
child who is receiving multiple services health subcontractor provider
from an array of service providers. monitoring based on request

These services provide the
coordination of and linkages those
social, medical, educational and other
services needed.

OTR and Outcomes
measure.

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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1960Z2

Psychiatric Occupational Therapy-

Home based Occupational Therapy

assessment of psycho-social, self-

care, work and leisure skills.

Interventions are directed toward

maximizing functional independence.

* Home safety and environmental
adaptation

e Teach home management skills

* Adaptive equipment procurement
and instruction

»  Community mobility and safety

* Recognition of stress indicators

« Develop coping and problem-
solving skills

*  Cognitive retraining

« Improve social and organizational
skills required for work, school and
leisure activities

» Teach task oriented activities

* Simulate or perform actual life
skills

« Develop new skills to help meet
basic needs for acceptance,
achievement and social interaction

*  Community and job/school/play
integration and reintegration
(jobs/school/play)

OCCUPATIONAL THERAPY

JACHO, COA,
CARF,
Credentialed
Professional

Best Practice based
on WRAPAROUND &
Systems of Care

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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Y1500 This low intensity fee-for-service LOW INTENSITY IN-HOME VISITS JACHO, COA, Best Practice based Determin
option applies to in-home visits for FOR INDIVIDUAL PSYCHO CARF, on WRAPAROUND & | ed by
individual psychotherapy, parent THERAPY,PARENT GUIDANCE,AND | Credentialed Systems of Care clinical
guidance, and family therapy. The FAMILY THERAPY. ADJUNCT TO Professional need
service is intended to be a low- OUTPATIENT CARE-INDEPENDENT | YICAPS MCO behavioral based on
intensity adjunct to outpatient care, BRIEF TREATMENT. Network health subcontractor provider
independent brief treatment, and/or Provider monitoring based on request
maintenance of gains following the OTR and Outcomes
provision of a higher level of home- measure.
based care (Levels | — IV) or mobile
crisis outreach.

Y1501 Children eligible for this level of LEVEL | CASE MANAGEMENT AND JACHO, COA, Best Practice based Determin
service from YICAPS are those for FAMILY TREATMENT FOR CARF, on WRAPAROUND & | ed by
whom traditional outpatient therapy | CHILDREN AND FAMILIES (4-5 HRS | Credentialed Systems of Care clinical
is insufficient to maintain adequate | PER WK). FAMILY GUI Professional need
functioning. Stabilization of these DANCE,BEHAVIORAL MANAGMENT | YICAPS MCO behavioral based on
patients requires a more intensive AND RESOURCE COORDINATION. Network health subcontractor provider
intervention than traditional Provider monitoring based on request

outpatient treatment is able to
provide. The YICAPS team
provides four to five hours per
week of case management and
family treatment for children and
families. Family guidance,
behavioral management and
resource coordination is the focus
of the intervention. Some children
and families will enter the YICAPS
service at this level, others will use
this phase as a transition between
more intensive levels of
intervention and full integration of
the child into home and community
settings.

OTR and Outcomes
measure.

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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Y1502

Children eligible for this level of
service from YICAPS are those who
have experienced symptom escalation
and are at risk of placement into more
restrictive settings. Effective clinical
treatment of these children requires a
home-based team intervention of six
to eight hours per week. Services will
include a psychiatric assessment of
the child and the development and
implementation of a child and family
treatment plan. The YICAPS team will
assist the family to meet the mental
health needs of the child through the
use of extended family therapy,
behavioral management and case
management. Individual child
psychotherapy can be provided if
needed.

LEVEL Il HOME BASED TEAM
INTERVENTION (6-8 HRS PER WK).
INCLUDES A PSYCHIATRIC
ASSESSMENT OF THE CHILD AND
THE DEVELOPMENT AND
IMPLEMENTATION OF A CHILD AND
FAMILY TREATMENT PLAN.

JACHO, COA,
CAREF,
Credentialed
Professional
YICAPS
Network
Provider

Best Practice based
on WRAPAROUND &
Systems of Care

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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Y1503

Children eligible for this level of
service from YICAPS are those who
have experienced symptom escalation
and are at risk of placement into more
restrictive settings. Effective clinical
treatment of these children requires a
home-based team intervention of nine
to twelve hours per week. Services
will include a psychiatric assessment
of the child and the development and
implementation of a child and family
treatment plan. The YICAPS team will
assist the family to meet the mental
health needs of the child through the
use of family therapy, behavioral
management and extensive case
management and advocacy.

Individual child psychotherapy can be
provided if needed.

LEVEL Ill HOME BASED TEAM
INTERVENTION (9-12 HRS/ WK).
INCLUDES A PSYCHIATRIC
ASSESSMENT OF THE CHILD AND
THE DEVELOPMENT AND
IMPLEMENTATION OF A CHILD AND
FAMILY TREATMENT PLAN.

JACHO, COA,
CAREF,
Credentialed
Professional
YICAPS
Network
Provider

Best Practice based
on WRAPAROUND &
Systems of Care

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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Y1504

Children eligible for this level of
service from YICAPS are those who
would otherwise require extensive
psychiatric services including inpatient
and / or partial hospitalization. At this
level of comprehensive clinical
intervention, the intensive outpatient
team will provide thirteen to twenty
hours of home-based treatment and
case management service per week.
At a minimum, services will include a
comprehensive psychiatric evaluation,
family therapy, case management,
intensive behavioral management,
parent training and medication
management, when appropriate.
Although some of the children referred
to this level of intensity may have
already existing treaters, YICAPS will
assume responsibility for clinical
formulation and treatment planning in
each case and will work
collaboratively with those
professionals already involved.

LEVEL IV HOME BASED & CASE
MANAGEMENT (13-20 HRS/ WK).
INCLUDES A COMPREHENSIVE
PSYCHIATRIC EVALUATION,FAMILY
THEARPY,INTENSIVE BEHAVIORAL
MANAGEMENT,

PARENT TRAINING & MED MGMT.

JACHO, COA,
CAREF,
Credentialed
Professional
YICAPS
Network
Provider

Best Practice based
on WRAPAROUND &
Systems of Care

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844
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AFP
(One Time
Agreement)

Authorizations for Payment (AFP) are
completed when the need arises for a
member to see a provider that is out of
the current network. If a member
presents with a special medical need
that no provider in our network can
accommodate or if those providers we
do have can not see the member
within the time frame that the member
needs to be seen, an AFP can be
processed. An AFP allows the
provider to deliver services to a
member for one determined period of
time, usually one month.

The provider’s information is loaded
into the system so that the provider
can see a particular member for
specific services for a set period of
time. This allows an authorization for
those services and the payment for
those services to be processed
through our system. We can then
follow the history of the member’s
treatment.

The provider
must supply
CompCare with
a copy of his/her
license,
malpractice
insurance, and
DEA if
applicable. The
provider must
also supply a
signed W-9 with
a tax id number
or social security
number.

Program Standard
appropriate to the
intervention

MCO behavioral
health subcontractor
monitoring based on
OTR and Outcomes
measure.

Determin
ed by
clinical
need
based on
provider
request

200 South Hoover Blvd., Building 219, Suite 200

Tampa, FL 33609
Voice: 813.288.4808
Fax: 813.288.4844




